Snow Day Hours
[Snow date] 2019

Number
Open Normal @ 103
Modified Hrs O 92
Closed @ 38

Division

Anesthesia, Critical Care and Pain Medicine

Anticoagulation
Burns/Plastic

Cancer Center

Cardiac

Dermatology

General Internal Medicine
General/GlI

International and Specialized HCS
Medicine

MGH Danvers

Neurology

Neurosurgery

Nutrition

OBGYN

OMFS

Orthopaedics

Pediatrics

Physical Medicine & Rehab
Psychiatry

PT/OT

Radiation Oncology
Social Services

Surgery

Thoracic

Transplant

Trauma/Surg Oncology
Urology

Vascular/Voice

Open Normal Modified Hours
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Snow Day Hours
[Show date] 2019

Division

Anesthesia, Critical Care and Pain Medicine

Anticoagulation

Burns/Plastic

Cancer Center

Cardiac

Dermatology

General Internal Medicine

General/Gl

International and Specialized HCS

Medicine

Practice

Anesthesia, Critical Care and Pain Medicine-Waltham
Anesthesia, Critical Care and Pain Medicine-WANG

Anticoagulation Mgmt Svc-Back Fill
Anticoagulation Mgmt Svc-POB
Burns-Bigelow

Plastic and Reconstructive Surgery-
Plastic and Reconstructive Surgery-
Cancer Center-Waltham

Cancer Center-Yawkey-10B

Cancer Center-Yawkey-7A

Cancer Center-Yawkey-7B

Cancer Center-Yawkey-7E

Cancer Center-Yawkey-8E

Cancer Center-Yawkey-9A

Cancer Center-Yawkey-9E

Cardiac Surgery-COX

Cardiac Surgery-Waltham

Cardiac Surgery-Yawkey

Derm-50 Staniford St-250

Derm-50 Staniford St-270

Open Normal @
Modified Hrs ¢

Closed @

Wang
Warren

Derm-Peds/Med-50 Staniford St-200
Derm-Peds/Med-50 Staniford St-807

MGH Back Bay

Primary Care-Ambulatory Practice of the Future-101 Merrimac St
Primary Care-Beacon Hill Associates-165 Cambridge St

Primary Care-Bulfinch Medical Group :
Primary Care-Internal Medicine Associates-Wang )

Primary Care-Mass General Medical Group-50 Staniford St

Primary Care-Medical Walk In-Wan,
Primary Care-MGH Downtown

Primary Care-MGH Primary Care Boston-175 Cambridge St
Primary Care-Women's Health Associates-Yawkey

Cancer Center-Wang-460
General/Gl Surgery-Wang
Concierge

Executive Health Services

Allergy Associates-165 Cambridge St

Allergy Associates-COX

Allergy Associates-Waltham
Arthritis Associates-Yawkey
Assembly Row

Cardiology-25 New Chardon
Cardiology-Bigelow
Cardiology-COX
Cardiology-Gray
Cardiology-Waltham
Cardiology-Yawkey
Charlestown Health Center
Chelsea Health Center Practices
Chelsea Health Center Urgent Care
Endocrine-50 Staniford St.
Endocrine-Bartlett Hall
Endocrine-Wang
Endocrine-Zero Emerson Pl
Everett Family Care

4

Gastroenterology-165 Cambridge St

Gastroenterology-Blake
Gastroenterology-Waltham
Gastroenterology-Yawkey
Infectious Disease-COX
Infectious Disease-MIMA
MGH BackBay
Nephrology-165 Cambridge St

North End Waterfront Health Center )

Status

Number Percentage
103 44.4%
91 39.2%
38 16.4%

Start Time - End Time
9:00 AM 2:00 PM
9:00 AM 2:00 PM

9:00 AM 2:00 PM
9:00 AM 2:00 PM
9:00 AM 2:00 PM
9:00 AM 2:00 PM
9:00 AM 2:00 PM
10:00 AM 3:00 PM
8:00 AM 1:00 PM
8:00 AM 2:00 PM

8:00 AM 2:00 PM

8:00 AM 2:00 PM
8:00 AM 2:00 PM
10:00 AM 3:00 PM

8:00 AM 1:00 PM

8:00 AM 1:00 PM
8:00 AM 1:00 PM
8:00 AM 1:00 PM
8:00 AM 1:00 PM
8:00 AM 1:00 PM
8:00 AM 1:00 PM
8:00 AM 1:00 PM
8:00 AM 1:00 PM
8:00 AM 1:00 PM
8:00 AM 1:00 PM
8:00 AM 1:00 PM
8:00 AM 1:00 PM
9:00 AM 2:00 PM
9:00 AM 2:00 PM

9:00 AM 3:00 PM
9:00 AM 3:00 PM
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Medicine
Medicine
Medicine
Medicine
Medicine
Medicine
Medicine
Medicine
Medicine
Medicine
Medicine
Medicine
Medicine
Medicine
Medicine
Medicine
Medicine
Medicine

MGH Danvers
Neurology

Neurosurgery

Nutrition
OBGYN

OMFS

Orthopaedics

Pediatrics

Primary Care Assoc. Waltham

Primary Care-Ambulatory Practice of the Future-101 Merrimac St
Primary Care-Beacon Hill Associates-165 Cambridge St
Primary Care-Bulfinch Medical Group-WANG
Primary Care-Internal Medicine Associates-Wang
Primary Care-Mass General Medical Group-50 Staniford St
Primary Care-Medical Walk In-Wang

Primary Care-MGH Downtown

Primary Care-MGH Primary Care Boston-175 Cambridge St
Primary Care-MGWMG Waltham

Primary Care-Revere Broadway

Primary Care-Senior Health-165 Cambridge St
Primary Care-Senior Mental Health-165 Cambridge St
Primary Care-Women's Health Associates-Yawkey
Pulmonary Associates-COX

Pulmonary Associates-Gray/Bigelow

Pulmonary Associates-Wang

Pulmonary Associates-White

Pulmonary Associates-Yawkey

Pulmonary Lab-Bigelow

Pulmonary Lab-Cox

Pulmonary-Adult Cystic Fibrosis Clinic-50 Staniford St
Pulmonary-Interventional-Gray/Bigelow

Revere Health Center

Weight Center-50 Staniford St

MGH Danvers

Neurology-175 Cambridge

Neurology-Bigelow

Neurology-CRP

Neurology-Lexington

Neurology-Neuromuscular Diag Ctr Lab-Boston
Neurology-Neurophysiology-Boston
Neurology-Waltham

Neurology-Wang-108

Neurology-Wang-720

Neurology-Wang-835

Neurology-Wyndham Hotel

Neurology-Yawkey
Neurosurgery-Pediatric-Wang
Neurosurgery-Wang-331
Neurosurgery-Wang-745
Neurosurgery-Wang-835
Neurosurgery-White-1205
Neurosurgery-White-502
Neurosurgery-Yawkey-9E

Neurosurg-NSMC

Nutrition-165 Cambridge

OBGYN-Founders

OBGYN-Waltham

OBGYN-Yawkey-10

OBGYN-Yawkey-4

OBGYN-Yawkey-9

OMFS-165 Cambridge

OMFS-Wang

OMFS-Warren
Ortho-Arthroplasty-Yawkey-3200-3B
Ortho-Arthroplasty-Yawkey-3700-3G

Ortho-Foot and Ankle-Yawkey-3300-3F
Ortho-Foxboro

Ortho-Hand-Yawkey-2C
Ortho-Onc-Yawkey-3700-3B
Ortho-Pediatrics-Yawkey
Ortho-Shoulder-Yawkey-3200-3G
Ortho-Spine-Yawkey-3800-3A

Ortho-Sports-175 Cambridge
Ortho-Trauma-Yawkey-3600-3C

Ortho-Waltham

Cancer Center-Yawkey-8C

Pediatrics-165 Cambridge St

Pediatrics-Braintree

Pediatrics-Charlestown
Pediatrics-Emerson-Concord

Pediatrics-Foxboro

Pediatrics-Leominster

Pediatrics-Lexington

Pediatrics-NSMC Salem

Pediatrics-NWH

Pediatrics-POB5

Pediatrics-SNHMC

Pediatrics-Spaulding Sandwich
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Inclement Weather Report
Cancellation Trend by Cancellation Reason
Date of Inclement Weather: 11/29/18

Baseline scheduled volume run three days prior to inclement weather event - 11,462
3 Days Out 2 Days Out 1 Day Out Same Day
11/26/18 11/27/18 11/28/18 11/29/18
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3:30PM 6:00 PM 9:00 PM 10:00 AM 12:00 PM 2:00 PM 10:30 AM - - - - -
= Avg Cancellation Rate (Last 3 Months) Overall Cancellation Rate Patient Cancellation Rate Provider Cancellation Rate
Sched. Volume Sched. Volume Sched. Volume Sched. Volume
Date Run Time (date of storm) Date Run Time (date of storm) Date Run Time (date of storm) Date Run Time (date of storm)
11/26/18 3:30 PM 11,462 11/27/18 10:00 AM 11,577 11/28/18 10:30 AM 11,928 11/29/18 - -
11/26/18 6:00 PM 11,462 11/27/18 12:00 PM 11,577 11/28/18 = - 11/29/18 = -

11/26/18 9:00 PM 11,462 11/27/18 2:00 PM 11,577 11/28/18 - - 11/29/18 - -



