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Order-Based Scheduling and Patient Self-Scheduling:  
Patient Gateway 

Scheduling on Patient Gateway 
1. An order is placed today, August 2, 2021, for a patient with an expected date of 1 month from now for a virtual 

visit. 
 

2. After receiving the email notification, the patient will log into Patient Gateway. There will be a message on the 
home page indicating that an appointment can be made. The patient can click here.  

 
 

3. Click Schedule Now on the appropriate ticket.  

 
 

4. Since this is a virtual visit, the first question asks the patient if they have a device with a working camera and 
microphone. In this example, we will click No. If this were an in clinic visit, the patient may have been asked to 
select a location. This option is not available for all departments. Click Continue.  
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5. The available appointment times will appear. There is a note at the top of the screen with the expected date. If 

there are no available times, there will be a note to call the practice to schedule the appointment. 

  
 

6. Select a time for the appointment based on the expected date.  

 
 

7. The patient will be able to review the appointment time, location, and visit instructions before confirming. Select 
Verify and Schedule. 
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8. The patient has successfully scheduled the appointment in Patient Gateway. 

 

 

 

  


