CANCELLATION WORKFLOW

PATIENTS

TELEVOX FUNCTIONS

EPIC FUNCTIONS

PRACTICE

*Cancellation Codes patients
select: Patient, Lack of
Transportation, Weather, Error,
Moved, Feeling Better. Default

reason: Patient

(Practice cancels the appointment
and reschedules with patient

J

Note: If patient does not wish to
reschedule triggers the
reschedule workflow
J
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( Practice reviews DAR or TeleVox
report three days in advance.
»| Patients who cancelled, did not
get a message, or did not confirm
\ - are then called.

‘

Practice attempts to
reschedule appointments.
*Triggers reschedule
workflow

Practice works the Patient
Schedule In Basket folder and
calls the patient to reschedule

appointment

Practice actively works the w‘

wait list for open slots J o




