
 

 

COVID-19 HIGH LEVEL SCREENING AND SCHEDULING TOOL 

 Non-Urgent Test or Procedure Non-Urgent Office Visit Essential or Urgent Visit, Test, or Procedure 

Daily 
Review of 

DAR 
(t+14) 

No COVID 
Infection Status 

& 
No Symptoms 

 
Symptom List 

Standard Clinic Practice Standard Clinic Practice Standard Clinic Practice 

No COVID 
Infection Status 

& 
Symptomatic 

 
Symptom List 

 

1. Clinician assesses if patient meets the 
SARS-CoV-2 testing policy.  

 
2. If patient meets testing criteria, provider 

orders test or refers patient to RIC for 
evaluation (tip sheet).  

 
3. Test or procedure is deferred until 

COVID infection status is resolved per 
the Infection Status Resolution Criteria, 
and if patient meets criteria, use CORAL 
(tip sheet).   

1. Clinician assesses if patient meets the 
SARS-CoV-2 testing policy.  
 

2. If patient meets testing criteria, provider 
orders test or refers patient to RIC for 
evaluation (tip sheet).  
 

3. If appropriate, in-person visit is 
converted to a virtual visit. (For 
additional guidance, please refer to the 
virtual visit reference website.) 
 

4. If not appropriate, visit is deferred until 
COVID infection status is resolved. 
Follow the Infection Status Resolution 
Criteria, and if patient meets criteria, use 
CORAL (tip sheet).   

1. Clinician assesses if patient meets testing 
criteria.  
 

2. If treatment for symptoms, clinician 
refers patient for testing and evaluation 
in the RIC (tip sheet). 
 

3. If infection status cannot be resolved 
before the visit, patient is scheduled at 
the RACC (tip sheet).   
 

4. Follow the Infection Status Resolution 
Criteria, and if patient meets criteria, use 
CORAL (tip sheet). 

COVID-19 
OR 

CoV-Presumed 
Status 

& 
No Symptoms 

 
Symptom List 

 

1. Clinician reviews Infection Status 
Resolution Criteria. 

 
2. If the status will auto-resolve before the 

scheduled visit, proceed as normal. 
 
3. If the status will not auto-resolve before 

the scheduled visit, follow the Infection 
Status Resolution Criteria, and if patient 
meets criteria, use CORAL (tip sheet).   

1. Clinician reviews Infection Status 
Resolution Criteria and takes appropriate 
action. 
 

2. If appropriate, in-person visit is 
converted to a virtual visit. (For 
additional guidance, please refer to the 
virtual visit reference website.) 
 

3. If not appropriate, visit is deferred until 
COVID infection status is resolved. Follow 
the Infection Status Resolution Criteria, 
and if patient meets criteria, use CORAL 
(tip sheet).   

1. Clinician reviews Infection Status 
Resolution Criteria and takes appropriate 
action. 
 

2. If infection status cannot be resolved 
before the visit or if COVID-19 retest is 
positive, patient is scheduled at the RACC 
(tip sheet). 

COVID-19 
OR 

CoV-Presumed 
Status 

& 
Symptomatic 

 
Symptom List 

1. Test or procedure is deferred until 
infection status is resolved.  
 

2. Follow the Infection Status Resolution 
Criteria, and if patient meets criteria, use 
CORAL (tip sheet). 

1. If appropriate, in-person visit is 
converted to a virtual visit. (For 
additional guidance, please refer to the 
virtual visit reference website.) 
 

2. If not appropriate, visit is deferred until 
COVID infection status is resolved. Follow 
the Infection Status Resolution Criteria, 
and if patient meets criteria, use CORAL 
(tip sheet). 

Patient is scheduled at the RACC (tip sheet). 

CoV-Risk Status 

1. Clinician reviews Infection Status 
Resolution Criteria. 

 
2. Will the status auto-resolve before the 

scheduled visit? If not, test or procedure 
is deferred until infection status is 
resolved per the Infection Status 
Resolution Criteria, and if patient meets 
criteria, use CORAL (tip sheet). 

1. If appropriate, in-person visit is 
converted to a virtual visit. (For 
additional guidance, please refer to the 
virtual visit reference website.) 
 

2. If not appropriate, visit is deferred until 
COVID infection status is resolved. Follow 
the Infection Status Resolution Criteria, 
and if patient meets criteria, use CORAL 
(tip sheet).   

1. Clinician reviews Infection Status 
Resolution Criteria and takes appropriate 
action. 
 

2. If infection status cannot be resolved 
before the visit or if COVID-19 retest is 
positive, patient is scheduled at the RACC 
(tip sheet). 

COV-Exposed 
Status 

1. Clinician reviews Infection Status 
Resolution Criteria. 

 
2. Will the status auto-resolve before the 

scheduled visit? If not, test or procedure 
is deferred until infection status is 
resolved per the Infection Status 
Resolution Criteria, and if patient meets 
criteria, use CORAL (tip sheet). 

1. If appropriate, in-person visit is 
converted to a virtual visit. (For 
additional guidance, please refer to the 
virtual visit reference website.) 
 

2. If not appropriate, visit is deferred until 
COVID infection status is resolved. Follow 
the Infection Status Resolution Criteria, 
and if patient meets criteria, use CORAL 
(tip sheet). 

1. Clinician reviews Infection Status 
Resolution Criteria and takes appropriate 
action. 
 

2. If infection status cannot be resolved 
before the visit or if COVID-19 retest is 
positive, patient is scheduled at the RACC 
(tip sheet). 
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