Setting an Arrive By time in Televox Text:

You can set up a patient “arrive by” for TeleVox text and how the appointment is displayed is Epic.

Submit this ticket: https://partnershealthcare.servicenow.com/phsess/service catalog submission.do.

In the screenshot below in the patient appointment desk there is the Arrive by time and Appt time. You

can set that up at the interval you want.
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